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CHAPTER TEN

NAFED-  IFFCO TOKIO

GENERAL INSURANCE

10.
NAFED AS CORPORATE AGENT OF IFFCO-TOKIO (ITGI)

10.1
NAFED is a Corporate Agent of IFFCO-TOKIO General Insurance Co. since 3rd March’2004. Under this arrangement NAFED has to secure insurance business on behalf of ITGI and in turn they will pass on commission ranging from 10 to 15%. NAFED has covered its own properties, infrastructure, furniture’s-fixtures, cold storages, godowns, stocks, vehicles etc. from ITGI.  

10.2
Efforts be made by the branches to insure their own stocks stored in SWC, CWC, Cooperative godowns or godowns owned and managed by State agencies. At the time of booking of the godown space this clause i.e. insuring of the stocks through our own insurer, should be incorporated.  For the stocks stored in CWC godowns all over India single floater Declaration Policy at HO level be taken. For this policy the following two clauses are statutory: -

a) Stock Increase/Decrease

In case of any increase/decrease in stock value from time to time, the same shall be intimated to the Company immediately or on monthly bases. Pro-rata premium for the balance period of the policy shall be paid to the Company for an increase in the Sum insured of stocks at the rates as appearing in the Policy. An endorsement will be issued by ITGI branch for the increased/decreased sum insured for your records.

b) Location Inclusion/Deletion

In case of any change in location of CWC/SWC/Other godowns i.e. inclusion/deletion of godowns, the same shall be intimated without delay on daily bases for endorsing the same into the policies.

An endorsement will be issued by ITGI branch for the said inclusion/deletion of locations for your records.

Presently NAFED is arranging policies for the following risks:

1. Standard Fire & Special Perils

2. Burglary/Housebreaking

3. Motor Vehicle

4. Home & Family Protector

5. Home Suvidha 

6. Trade Protector 

7. Trade Suvidha 

8. Office & Professional Establishment

9. Industry Protector

10. Travel Protector

11. Personal Accidental 

12. Medishield 

13. Marine/Inland Transit

14. Banker’s Indemnity

15. Small and Medium Scale Industries.

10.3
For further development of insurance business branches/HO can involve societies/business associates/business promoters/individual for securing business for ITGI under NAFED agency code. In turn, NAFED will offer them infrastructure expenses as per the following slabs:

Amount of earning made through

Remuneration in the form of

Business secured by societies/business
                        infrastructure expenses by

Associates/promoters/individual
                                 raising the bill upto the 

during the Financial year
                                                 following limit

---------------------------------------------
                                  -----------------------------------

Upto Rs.10,000


 10%

Rs.10,001 to Rs.50,000

25%

Rs.50,001 and above

50%

The commission earned on the business of branches will be passed on to the respective branches.

10.4
Premium (Rates)

Insurance charges are paid under the tariff and non-tariff categories. In case of tariff policies such as Fire, Motor etc. rates are fixed by IRDA and for non-tariff policies such as Burglary, Marine etc., the rates are negotiable which should be taken from ITGI on very competitive rates. In case rates appear on higher side, refer the matter to Insurance Division, HO for prompt action.

10.5
 Claims


At the time of any loss/damage due to fire, burglary, floods, accidents etc. the following guidelines may be followed: -

i) Loss intimation should be informed to the Company, policy issuing office immediately without any delay and thereafter submit the claim details on prescribed proforma.

ii)
Every notice and other communication to the ITGI (Iffco Tokio General Insurance Co) must be in writing giving details of policy number, date and time of loss, Name and phone number of contact person at the location of survey.

iii)
The Company will immediately appoint a surveyor for inspection of the site and assessing the loss, either on the same day or the next working day.

iv)
In the event of non-intimation within 14 days the claim shall be treated as null and void.

10.6 IFFCO-TOKIO Insurance:
Insurance business is a business of contact without investment. BMs may use their good offices and contacts for knowing client’s general insurance requirements and to convince them to take policies from ITGI through Nafed. In turn, an assurance be given for providing door-step service for collecting premium and giving policies on very competitive rates and also on cooperation at the time of claim, if any. Trained persons may be sent to prospective clients/ parties for convincing regarding ITGI products and regular follow up will bring positive results. 
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