· Certain rules have been amended or new rules have been framed. The amended provisions of rules and new rule framed may please be seen in the bottom of the chapter.
11
MEDICAL BENEFITS RULES

1. Short Title & Commencement

(i) These Rules may be called the “NAFED’s Medical Benefit Rules – 1983”

(ii) These Rules shall come into force with effect from 22nd October, 1983 the date on which these were approved by the Executive Committee.

2.
Extent of Application

(i)
These Rules shall be applicable to all regular employees of the Federation except those employed on daily wages/ part-time basis.

(ii)
Employees working on consolidated salary are also entitled to medical benefits subject to fulfilling all other conditions for eligibility stipulated in this regard in these Rules.

#(iii)
With a view to economising the in-house expenditure, it has been decided by the Competent Authority that rules relating to Medical Reimbursement/Hospitalisation expen-ses stand modified to the extent that the claim preferred by the employee for self may be considered. As regards other members of the family, only those members cases may be entertained who have no other source of income and are wholly dependent on the employee.


The above orders shall be deemed to have come into force with effect from 24th December, 1998.

3.
Sanctioning Authority

(i)
The medical claim of hospitalisation expenses to be submitted by the employees under the provisions of Rules 5 and its sub-clauses shall be sanctioned by the MD.

*   Revised Vide O.O. No. 26, dated 04.03.1996

** Corrected vide O.O. No. HO/AD/G-39(3)/83-84  

    dated 19.12.1983.

1.
Subsituted w.e.f. 1.7.88 vide O.O. No. 59 dated 


10.6.1988

#
O.O. No. 8 dated 15.01.99.

4.
Entitlement

(i)
An employee, who has completed one year’s continuous service in the Federation in a regular scale shall be reimbursed 50% of the admissible amount at any time in the first half and the balance in the second half of the cooperative year.

(ii)
In continuation of the office order No. 44 dated 02.02.1994, it has been decided that an employee of the Federation may be reimbursed the expenditure incurred on account of Medical Treatment to the extent of Rs. 4000/- during a Co-operative year. Those employees who are in regular scale and have not completed one year’s continuous service in the Federation will be reimbursed as under: -


Period of continuous
Amount to which*

service
entitled in a Co-



operative year

1.
Less than three months
: Nil

2. 3 months or more but 
: Rs. 2000/-


less than 6 months

3.
More than 6 months but
: Rs. 3,000/-


less than 9 months

4.
More than nine months
: Rs. 4,000/-


The employees on consolidated salary will get at the rate of Rs. 1,000/-* per quarter till they are brought on to the regular scales and complete one year’s continuous service in that scale.


The Medical Benefit Rules may be treated as modified to the extent mentioned above. Other terms & conditions mentioned in the Medical Benefit Rules shall remain unchanged.


This order comes into force w.e.f. 01.04.1996.
(Ref. O.O. No. 26 dated 04.03.1996)

(RULES FOR EXPENDITURE INCURRED ON ACCOUNT OF MEDICAL TREATMENT FRAMED.  PLEASE SEE OO NO. 04 DTD. 30.08.2012)

Note : In case two or more members of the family working in the Federation, only one of them will be eligible to claim reimbursement.

(iii)
Passing of Bills : The claims under Rule 4** sub-clauses (i) and (ii) will be scrutinised and passed by the Accounts Officer in the Head Office. In the Regional, Branch and sub-offices, these shall be scrutinised by the Accounts Section and passed by the Regional/Branch Manager and incharge of the Branch and sub-office.

(iv)
Employees covered under Central Government Health Scheme : The reimburse-ment shall not be made to those employees or their families who are already covered under the Central Government Health Scheme of the Government of India.

5.
Hospitalisation

#(a)
“Dependents’ for the purpose of Medical facilities are restricted only to the children of the employees. Therefore, parents, sister – unmarried, divorced, abandoned, separated from their husband or widowed residing with wholly dependent on employee will not be treated as dependent of the employees for availing these benefits. Children are entitled to get these facilities from his/her father’s organisation. In case, spouse is not earning/working, these facilities shall continue to be extended by NAFED.

(b)
In case of spouse being self employed or employed anywhere else will avail the Medical benefits from his/her organisation/income. These facilities will not be extended to the spouse from NAFED.

(c)
In case of widow/divorcee, children living with him/her will get the facilities of Medical. Other conditions for availing Medical facilities remain unchanged.

(d)
In case of hospitalisation of employee or any member of his/her family in a Government hospital/reputed private hospital/nursing home, reimbursement of Medical expenses shall be made to the employees to the extent of rates prescribed by Holy Family Hospital, New Delhi as per their tariff in force at the time to admission in Hospital or the actual expenses incurred by the employee, whichever is less, according to the following categorization.

Category
Basic pay drawn by
Entitlement of


the employee**
reimbursement



of Room Rent



& other Medi-



cal expenses

A
Up to Rs. 10125/- p.m.
Non-Subscribed



Bed (NSB)

B
Rs.10126/- to Rs.15425/-
Semi-Private


p.m.
Room.

C
Rs.15426/- p.m. and above
Private Room

**Revised as per new pay scales vide Office Order No.21 dated 7.12.2004.

Employees whose entitlement towards Room Rent got reduced by virtue of these orders, will continue to get the same as per their entitlement prior to issue of these orders.

(Ref. O.O. No. 25 dated 19.02.1996)

(e) The charges on account of Dhobi, Aya, Attendant, Telephone etc. shall not be reimbursed. Further, the expenses incurred on inadmissible tonic and medicines etc. as referred in Government of India Medical Attendance Rules, 1944 as amended from time to time will not be reimbursed. However, the expenditure incurred on diet/food of the patient, supplied by the Hospital will be reimbursed.

(f) The actual Ambulance charges, paid by an employee as per rules of the concerned Hospital, shall be reimbursed to him/her.

(g) In serious cases of ailments where even after hospitalisation, prolonged treatment is required to be taken under instructions of the hospital in which treatment was taken, expenses thereof may be reimbursed for a maximum period of three years. Further, the employees are allowed for treatment of Tuberculosis as OPD patients even without hospitalisation, as provided in Rule V (b) of Section 4 of Government of India Medical Rules.

(h)   It has further been decided to allow post hospitalization expenses incurred by the employees of the Federation on rehabilitation exercises and physiotherapy for treatment of bones up to a maximum amount of Rs.10,000/- in each case.

(Ref.OO No.02 dated 06.04.2005)

(i)   However, the Medical Bills submitted by the employees will be scrutinised by a Medical Consultant appointed by the Federation wherever necessary and the reimbursement in each case shall be decided by the Competent Authority as per the recommendations of the Medical Consultant.

(j)    In case of any doubt, the Government of India’s Rules on subject shall be referred.

(k) The Executive Committee may sanction reimbursement of hospitalisation charges outside the ambit of these rules on merit in special circumstances.

(Ref. O.O. No. 04, dated 09.06.1995)

6.1
Reimbursement of Medical expenses as a special case


In case any injury is sustained by an employee during duty hours in the office premises, godown etc., or on the way while attending to his/her duty, medical expenses be reimbursed on actual basis with approval of Managing Director.

1. Added w.e.f. 4.7.85 vide HO/FA/56/84-85 dated   

        19.07.1984.

IMPORTANT DECISIONS
I.
Grant of Advance for Hospitalisation

1.
A number of times requests are received from the employees for giving them advances for hospitalisation cases. The matter has been examined and it has been decided that such advances would be given only in rare and genuine cases where the money is required to be deposited with the hospital authorities.

2.
It may be noted that the employee who takes advance should submit the utilisation of it and should adjust the same under the concerned rules within the stipulated period. In case he/she fails to submit the required details within the prescribed limit, a penal interest at the rate of 25% would be recovered for the above said advance.

Similar penal interest would be charged on delayed refund of other advance like vehicle advance, LTC advance, TA advance, House Building advance, Sundry advance etc., during the period of next 3 months. If neither the advance is refunded nor the utilisation report is submitted within this prescribe limit, the recovery would be made from the salary of the concerned employee.

(Ref. HO/ED/FA/18/83-84 dated 25.05.1984)

II.
Delivery Charges

1.
The Executive Committee in its meeting held on 14.01.1994 has decided to enhance the limit for reimbursement of delivery expenses to a maximum of 75% of charges prescribed for such cases in Holy Family Hospital or the actual amount spent by the employee, whichever is less. Accordingly the Medical Benefits Rules will be deemed to be amended to the above extent with effect from 14.01.1994

(Ref. O.O. No. 51, dated 07.02.1994)

2.
Further, expenses will be reimbursed when the claim of the above type is accompanied by a Birth Certificate from the concerned authority.

3.
The claimant will have to submit the bills for the actual expenses. The amount will be reimbursed after scrutiny of such expenses in accordance with the existing rules. The amount arrived after scrutiny of the bill shall be reimbursed.

4.
This facility will be given upto two ‘delivery’ cases.

5. This will apply to only pending/future cases and cases already settled will not be reopened.

6. It may also be added here that hospitals run by Charitable Trust are also covered for the purpose of reimbursement under the hospitalisation rules.

(Ref. HO/FA/81(1)/85-86 dated 11.02.1986)

III.
The Executive Committee in their meeting held on 23.02.2001 considered an agenda (item No. 3) and approved admissibility of employees to get reimbursement on account of open heart surgery/angioplasti carried out in, or at the rates for such surgery/procedure charged in Escorts Heart Institute & Research Centre, New Delhi (instead of AIIMS as permitted until now) subject to the condition that 10% of the cost will be borne by the employees concerned.


In the event of an employee undergoing open heart surgery/angioplasti in any hospital other than Escorts Heart Institute & Research Centre, New Delhi, reimbursement will be made on actual basis or as per the rates prevailing in Escorts Heart Institute & Research Centre, New Delhi for such surgery/angioplasti minus 10% whichever is less.

These orders shall be deemed to have come into force with retrospective effect from 14.05.2000.(Ref: O.O. No. 01 dated 09.04.2001.)

The Executive Committee in their meeting held on 7.3.2006 has decided that henceforth employees of the Federation shall be entitled to avail of treatment for all types of heart ailments/procedures in Escorts Heart Institute & Research Center, Delhi and get reimbursement of expenses  incurred with the condition that 10% of the cost of such treatment/procedure shall be borne by the concerned employee. In case of treatment/procedure availed in a hospital other than Escorts Hospital, the reimbursement shall be limited to the rates of Escorts Hospital minus 10% or the actual expenses incurred whichever is less.   Accordingly the Medical Benefit Rules of the Federation stand amended to this extent.  This order comes into force w.e.f. 7.3.2006.  

(Ref Office Order No.35 dated 29.3.2006)

(RULES FRAMED FOR SETTLEMENT OF MEDICAL BILLS.  PLEASE SEE OO NO. 14 DTD. 26.02.2014) 

IV.
Sanction of Advance for Hospitalisation Charges.


In exercise of the powers conferred on him vide Bye-law No. 36 (b) (vi) of the Federation, the Managing Director has sub-delegated his powers for sanction of advance against hospitalisation expenses and passing the bills within the rules for Medical reimbursement for hospitalisation as under: -

1.
For sanction of advance by cheque only

1.
Branch Manager
upto Rs. 2000/-

2.
Regional Manger
}


General Manager(FA)
}
upto Rs. 4000/-


Manager (FA), HO
}

3.
Executive Director(FA)

upto Rs. 5000/-


However, the payment will be made directly to the concerned hospital through cheque only. Details of advance so sanctioned and remitted shall be submitted to Head Office alongwith Medical bill of the concerned employees.

2.
For passing hospitalisation bills

1.
Accounts Officer

upto Rs. 2000/-

2.
Manager (F&A)

upto Rs. 3000/-

3.
Executive Director (F&A)
upto Rs. 7000/-

(Ref. O.O. No. 02, dated 11.04.1989)

V.
Due to the change of Accounting year from July-June to April-March, it has been decided that employees of the Federation may be reimbursed medical expenses at the rate of 50% of admissible amount for the period April.-September and 50% during the period October-March. Other terms and conditions mentioned in the Medical Benefit Rules, 1983/Office Order No. 59 dated 10.06.1988 shall remain unchanged.

(Ref. O.O. No. 06, dated 17.05.1989)

VI. Through various office orders, officer in HO/Regional Managers, Branch Managers etc. have been delegated authority for grant of advances towards different types of expenditure including advance towards hospitalisation expenses, etc. It has been observed that the officers who are delegated with the aforesaid powers are sanctioning above advances towards various expenses in respect of themselves also. It has not been the intention of such delegations. It is, therefore, clarified that officers in HO/ Regional and Branch Managers are not the sanctioning authority for self in such matters. They should refer cases involving themselves to the next higher officer who is dealing with the subject in Regional/HO as the case may be.

(Ref. O.O. No. 23, dated 23.02.1993)

VII. In connection with Office Order No. 23, dated 23.02.1993, it is further clarified that the intention of Office Order No. 23 ibid is to cover only such advances within its purview, which are purely of personal nature e.g. LTC advance, hospitalisation advance, etc. However, the concerned officer may continue to exercise powers to sanction advance in favour of self in the case of advances of official nature e.g. tour advance, sundry advance for official purposes etc., as per the procedure prescribed in the rules.

(Ref. HO/AD/8/2/276/93-94)

VIII.
It has been decided that in future the hospitalisation claims in respect of the employees & their family members posted at Nasik Branch shall be entertained only if the treatment is taken at any of the following hospitals which are equipped with all necessary medical facilities: -

1. M/s. Nagjee Memorial Hospital

2. M/s. Rajebahadur Hospital and Research Centre Pvt. Ltd.

3. M/s. Sujata Birla Memorial Hospital

4. M/s. Jairam Hospitals and Research Centre Pvt. Ltd.

M/s. Jairam Hospital and Research Centre Pvt. Ltd. has offered a discount of 20% on all charges excluding medicines to our employees. No medical advance shall be given to any employee of the Nasik Branch if he/she proposes to take treatment in a hospital in Nasik other than those specified in the previous Office Order No. 26 dated 04.03.1993 and in the hospitals mentioned above. The medical claim for hospitalisation shall be admissible as per the rules inforce.


However, in case any of the employees or his family members have taken treatment in hospital at a place other than Nasik, their bills will be settled as usual under the Nafed Medical Benefit Rules.


This order comes into force with immediate effect.

(Ref. O.O. No. 26, dated 04.03.1993 & O.O. No. 26, dated 06.02.2002)

IX.
It has been decided that in future the hospitalisation claims in the respect of the employees and their family members posted at Indore Branch shall be entertained only if the treatment is taken at any of the following three hospitals situated at Indore: -

1. M/s. CHL – APOLLO Hospital

Opp. Anoop Nagar,, A.B. Road,

Near LIG Square,

Indore.

2. M/s. Bhandari Hospital & Research 

Centre, 21-22, GF, BHRC Parisar

Scheme No. 54, Meghdoot Garden,

Indore – 452001.

3. M/s. Gokuldas Hospitals Ltd.

11, Dr. Sarju Prasad Marg,

Indore.


All the above hospitals have offered some discount on their treatment, the details of which have been sent to BM, Indore separately. No medical advance shall be given to any employee of Indore Branch if he/she proposes to take treatment in a hospital in Indore other than those as mentioned above. The medical claim for hospitalisation shall be admissible as per the rules in force.

(Ref. O.O. No. 03, dated 11.06.2002)

The Executive Committee in their meeting held on 30.11.2006 has decided to amend Rule 4 of Medical Benefit Rules of the Federation as under:

“The amount of Rs.4000/- per annum payable to the employees for expenditure incurred on account of Medical Treatment (other than hospitalization) shall be treated as an allowance and paid on half yearly basis through salary bills for the months of April and October each year after deduction of applicable tax in respect of employees in regular scale having more than one year’s service. For employees having less than one year’s service and those working in Consolidated wages, amount and periodicity as already prescribed in the rules shall continue to be followed. However, in their cases also payment on this account shall be subject to deduction of applicable tax. No claim etc. shall be required to be filed by employees for this allowance.”

The Medical benefit Rules of the Federation stand amended to above extent. Other conditions prescribed in the Medical Benefit Rules shall remain unchanged.

This amendment shall be deemed to have come into force from 01.10.2006.

(Ref. Office Order No. 20 dated 12.12.2006)

Sub: Guidelines for referring medical cases of employees 

                   as special cases to Executive Committee.  

       The Executive Committee in their meeting held on 28.09.2006 has approved the following guidelines for referring medical cases of employees as special cases to Executive Committee:

1.
In the case of treatments, which are considered necessary for saving lives of employees and their dependents, cases shall be placed before the Executive Committee for reimbursement of expenses outside the purview of our rules as special cases. The fact whether a particular treatment is a life saving treatment or not shall be decided on the basis of a certificate to be produced by the employee from the hospital from where treatment is taken.  Nafed may also seek independent medical advice, if considered necessary, and such medical advice shall prevail over any other advice. 

2.
In the case of treatment of dependent children of employees up to the age of 10 years, whose cases do not fall under category-1 above, matter shall be referred to Executive Committee for special approval if treatment is covered neither under the Govt. rules nor Nafed rules. In such cases, the  proposal shall be submitted to Executive Committee for  reimbursement of only 80% of  expenses (excluding inadmissible medicines) and the balance 20% shall be borne by the employee himself.

3.
Similarly in respect of employees themselves and their dependants, for treatments not falling in category-1 above for which it is considered by the competent authority that necessary facilities and expert doctors/surgeons are not available in common hospitals/nursing homes and the expenses incurred are quite higher than the entitlement under the existing rules, then proposal shall be submitted to Executive Committee for reimbursement of 80% of the actual expenses (excluding inadmissible medicines) incurred and balance to be borne by the employees themselves. 

1.
For further reduction in the employee’s share, the matter may be referred on merit of the case to the Board of Directors for decision.

2.
No individual case shall form a precedent for the future cases and each case shall be dealt with separately on merits after due consideration under the above guidelines.

      These guidelines shall be deemed to have come into force with effect from 28.09.2006 and shall be applicable to treatments commencing thereafter. 


(Ref. Office Order No.17 dated 20.10.2006) 
X.
Empanelment of Hospitals for the purpose of treatment of employees of the Federation.

It has been decided to empanel the following hospitals for the purpose of hospitalization of NAFED employees:- 

1.
M/s Kolmet Hospital

7-B, Pusa Road

New Delhi-110005     

Tel. No. 25752055, 25752056, 25754013, 25786165

2.
M/s  Metro Hospitals & Heart Institute

X-1,Sector-12, NOIDA-201301 

Tel No.91-4558761-63,91-4533491 & 91-4533485-86

3.
M/s Narender Mohan Hospital,

Mohan Nagar,

Ghaziabad,

U.P.





Tel No.91-4732522,91-4732718,91-4733439,91-4733435


Fax No. (0575) 91-4732659

4.
M/s Saroj Hospital

Madhuban Chowk,.

Rohini, Delhi-110085



Tel No. 27864449, 

Pager No. 9632162239

5. M/s Jeevan Anmol Hospital

Mayur Vihar,Phase-I

(Opposite Pratap Nagar_

Delhi-110091




Tel No. 22250380, 22255993, 22255917

6.
Jeevan Mala Hospital,

67/1, New Rohtak Road,

Delhi-110005.




Tel No. 23511474-77, 23672645, 23670347

7.
M/s Prakash Hospital,

D-12, Sector-33, NOIDA,

PIN-201301.




Tel No.91-4505264-66,91-4505268

8.
M/s Kukreja Hospital & Heart Centre,

C-1,Vishal Enclave,

Rajouri Garden,

New Delhi-110027.



Tel No. 25416681, 25117646

9.
M/s Pushpanjali Medical Centre,

A-14,Pushpanjali,

Vikas Marg Extn.,

Delhi-110092.




Tel No. 22161618, 22161817, 22154852, 22154850

10.
M/s. RG Stone Urological Research Institute,

F-12, East of Kailash,

New Delhi-110065.



Tel No. 26230641, 26230643, 26473599

11.
M/s  Friends Medical Centre,

F-1, Kalindi, Ring Road,

New Delhi-110064.



Tel No. 26837871, 26834413, 26833909, 26912857, 26913273

12.
Orthonova Institute of Advanced Sergury & Research

C-5/29, S.D.A, Opp. Main IIT Gate 

New Delhi-110016



Tel No. 26602428, 26602433

13.
M/s. Kailash Hospital & Research Centre


H-33, Sector-27,


Noida-201301


Tel. No. : 91-4444444, 91-4440444

14. M/s Sunil Nursing Home,

Panchsheel, Geetanjali Road, 

Malviya Nagar,

New Delhi.

Tel No. 26444282, 26451963

15. Metro Heart Institute,

Sector – 16-A,

Faridabad(Haryana)

Tel No. 95129-2289190, 2263590

16. Bhagwati Hospital,

CS/OCF-6,

Near Mother Dairy

Sector-13, Rohini

Delhi-110085.

Tel No. 27554179, 27868935

17. Rajiv Gandhi Cancer Institute and

Research Centre,

 Sector-V, Rohini,

Delhi-110085.

Tel No. 27051011, 27051030

18. Sumitra Hospital,

A-119-A, Sector-35,

NOIDA-201301.

Tel No.  95120-2507725, 9868227055

19. Park Hospital,

12, Chowkhandi,

Near Keshopur Depo

New Delhi-110018.

Tel No. 25419002, 25923411

20. Kalra Hospital & Shri Ram

Cardiolthoracic & Neuro Science Centre,

A-5 & 6, Kirti Nagar,

New Delhi-110015.

Tel No. 25418088, 25340370

21. Noida Medicare Centre Ltd.,

16-C, Block-E, Sector-30,

NOIDA.

Tel No. 95120-2453801

22. Yashoda Hospital & Heart Institute

111-M, Nehru Nagar,

Ghaziabad-201001.

Tel No. 95120-27500001-04.

23. M/s Kalyani Hospital Pvt.Ltd.

Mehrauli Road,

Gurgaon-122001

Tel.Nos. 2303101, 2303102, 2303103, Fax –2331481.

24. M/s ICARE Eye Hospital & Postgraduate Institute Glaucoma 

Research Centre, E-3A, Sector-26, NOIDA.

Tel Nos.95120 – 2555969, 2535782, 2536612, Fax-2556389.

25. Metro Hospitals & Heart Institue,

14, Ring Road, Lajpat Nagar-IV

 New Delhi

Tel Nos.26461157, 26481355, 26237962-63

26. Satya Medical Center,

A-98-A, Sector-34, 

NOIDA(UP)

Tel Nos. 95120-2507020, 2506019

27. M/s Vinayak Hospital,

NH-1, Sector-27,

 ATTA, NOIDA (UP)

 Tel No.95120-2541337, 2541338, 2541339, Helpline-2444222,2444333

28. M/s R.G. Stone Urological Research Institute,

195, Deepali, Outer Ring Road,

Opposite Rohini DDA Office,

Pitam Pura,

 Delhi-110034

Telephone No.   27011528, 27012353, 27013204, Fax No.27023794

29. M/s Delhi Heart & Lung Institute

3-MM-II, Punchkuian Road,

New Delhi

Tel Nos:  23538351-8

30. M/s  Metro Hospitals & Heart Institute

21, Community Centre, 

Preet Vihar, Delhi

31. M/s  Metro Hospitals & Heart Institute

Pandav Nagar, 

Narayana Road, New Delhi

32.
Venu Eye Institute and Research Centre  


1/31, Sheikh Sarai, Institutional Area,


Phase-2, New Delhi – 17

32. Deepak Memorial and Medical Research Centre,

5, Institutional Area, Vikas Marg Extn.II

Delhi

33.
M/s R.G. Stone Urological Research Institute, at 18, 

  
Gagan Vihar Main, Delhi- 110092, and A-6, Neelam Bata Road, 

NIT Faridabad, Haryana

34.
M/s Jeevan Hospital and Nursing Home, Pvt. Ltd. 

Gate No. 1, 150, Jeewan Nagar, Opp. Maharani Bagh, New Delhi 110014
35.
M/s INDO-GULF Hospital, B-498 A, Sector-19, NOIDA
All these hospitals have 24 hours Trauma Ambulance Service.


The reimbursement on authorizationn will be limited to the rates prescribed by M/s Holy Family Hospital, New Delhi.  The concerned hospitals have agreed to offer 10 to 20% discount on their normal tariffs for the employees of NAFED in respect of the treatments which are not available at Holy Family Hospital.  The hospitals have also agreed to extend credit facility to NAFED Employees. For availing of the credit facility, the concerned employee will have to obtain an Authorization slip from any one of the following officers and produce it to the hospital authority on visit/admission in the prescribed format:-

1. Shri Purushotam Jha, OSD to Chairman

2. Shri V.K. Sharma, Manager ( H.O.)

3. Shri M.V.Rama Rao, Manager(Accounts)

4. Shri S.K.Gupta, Dy.Manager(Accounts)

5. Shri S.N. Solanki, BM(CMD) Lawrence Road,Delhi

6. Shri Mairaj Umar, Dy. Manager(AI) L’Road, Delhi.

· List of authorized officers issued vide OO No.17 dt.19.9.2005

(LIST OF AUTHORIZED OFFICERS,  PLEASE SEE OO NO. 07, 08 & 09 DTD. 05.11.2012) 

However, in the case of emergency, the hospital will obtain necessary confirmation over phone from any of the above mentioned officers.  It is, therefore, notified for the information of all employees that they may avail of the services/facilities provided by the above hospitals in the event of necessity if they so desire.

Ref. Office Order No.
53, dated 14.02.1994     


08, dated 15.01.1999

                      16, dated 10.09.1999

                      11, dated 18.10.2000
                


14, dated 08.12.2000


06, dated 18.01.2002


22, dated 18.01.2002


23, dated 22.01.2002


26, dated 06.02.2002



28, dated 19.02.2002


30, dated 14.03.2002

                       13, dated 3.8.2005


16, dated 19.9.2005

                       17, dated 19.9.2005

21, dated 5.10.2005

31, dated 2.2.2006



          08, dated 04.07.2006



          21, dated 08.01.2007



          03, dated 08.05.2007



          07. dated 05.11.2012



          08. dated 05.11.2012



          09. dated 05.11.2012



                                           Format of Authorisation Slip to be produced

by employees for visit/admission to the hospital.
NATIONAL AGRICULTURAL COOPERATIVE

MARKETING FEDERATION OF INDIA LTD.,

SIDHARTHA ENCLAVE, ASHRAM CHOWK,

RING ROAD, NEW DELHI-110014

HO/AD/8-360/2002-03/
Dated:…………….

M/s (Name of the Hospital)

Sir,


With reference to the correspondence with you, I hereby confirm that Shri/Smt. ……………………………………………whose signature is given below, is an employee of the Federation.  Therefore, He/She may be allowed to avail of the special medical/hospitalisation facilities extended by you to the employee of NAFED.


Shri/Smt./Kumari ……………………………….. who is dependent on Shri/Smt./Kumari………………..may be extended the medical/hospitalisation facilities.


Thanking you,








Yours faithfully,








(Authorised Signatory)

Signature of the Employee:

Name & Designation

The Managing Director,

National Agricultural Cooperative 

Marketing Federation Of India Ltd.

No.1,Sidhartha Enclave, 

Ashram Chowk, 

New Delhi – 110 014



Subject: Application for Reimbursement of Medical Expenses

Sir,


I certify that I have incurred an expenditure of Rs. ……………. on treatment of self and my family members during the period …………… to …………………. Amount admissible vide order No. HO/AD/G-39(3)/82-83 dated 06.04.1983 may be reimbursed to me.

2.
I also certify that I or any member of my family is not covered under the C.G.H. Scheme of the Government of India.

Signature …………………

Name ……………………..

Designation ………………

                    AVAILING OF SERVICES OF M/S R.G.STONE UROLOGICAL

                     RESEARCH INSTITUTE AT MUMBAI & CHENNAI


M/s R.G.Stone Urological Research Institute is the pioneer in bringing LITHOTRIPSY technology in India. They also undertake Laproscopy cholecystectomy to manage patients suffering from Gall Stone disease and Laser Prostatectomy for patients suffering from Enlarged Prostate. We have already empanelled this Institute for the staff working at Delhi on the following terms:

1. NAFED will reimburse charges only to the extent of their rates or the rates prescribed by       the Holy Family Hospital, New Delhi, whichever is less.

2. For the medical facilities which are available with this Institute but not in Holy Family Hospital, they will extend 10% discount on their normal tariff.

3. They have also extended one month credit facility.


Mr. Hanish Bansal, Executive Director of the Institute at Delhi has agreed to extend this facility to the employees posted at Mumbai and Chennai, where they have their branches on the same terms and conditions. The competent authority has accorded the approval for the same. For availing credit facility for treatment of employees, the RMs and BMs are requested to send their specimen signatures to the respective authority of the Institute at Mumbai/Chennai. An authority letter signed by one of the authorised signatories be made available to the Institute before admission of our employee for treatment to evidence that patient belongs to NAFED (Specimen enclosed). The address and telephone numbers of the Institute are as under:-

(A)
MUMBAI
:
21-A, 14-A,


Tel:  26041395





Ahinsa Marg

        
       26043260





Khar(W)


Fax:  (022) 26462123





MUMBAI-400052

(B)
CHENNAI
:
Chennai Kaliappa Hospial
Tel:
24934623





5th Flr, 43,Second Main Road
             24933058





Raja Annamalaipuram

Fax:
(044)24935244





CHENNAI-600028

Ref: Office Order No.21 dated 27.3.2003

            It is notified for information of all employees that M/s Northpoint Hospital, S-357, Panchsheel Park, New Delhi-110017, Phone numbers- 26018515, 26011266 and 26012622 has been included in the list of empanelled Hospitals for the benefit of employees of NAFED who may take treatment in the event of necessity:

           It is clarified that the reimbursement in respect of above mentioned hospital shall be limited to the rates prescribed by the Holy Family Hospital, New Delhi or the rates of above mentioned hospital whichever is less and subject to other terms and conditions laid down in NAFED Medical Benefit Rules. The Hospital will give 15% discount on their normal tariff for such treatment, which are not available at Holy Family Hospital. They have also agreed to extend Credit facility to the employees. For availing of the credit facility, the concerned employee will have to obtain an authorization slip in the prescribed format from any one of the following officers and produce it to the hospital authorities on visit/admission:

1.   Smt. Vivek Mewawalla, General Manager, HO

2.   Sh. P. K. Jain, General Manager, HO

3.   Sh. M. V. Haridas, Manager, HO

4.   Sh. S. K. Gupta, Manager (Accounts), HO

5.   Sh. S.N. Solanki, Manager, HO

6.   Sh. S.K. Sharma, Manager (ASC/CS), Lr. Road, Delhi

            However, in case of emergency, the hospital will obtain necessary confirmation over phone from any of the above mentioned officers. 

The hospital has also agreed to extend discount on OPD consultation. The hospital shall charge Rs. 200/- for Consultation of a MBBS Doctor and Rs. 250/- for MD/MS Doctor from the employees of Nafed. However, the expenses to be incurred by the employees on these accounts will be borne by themselves and Nafed shall not be responsible for any credit facility provided by hospital to the employees of Nafed for OPD Procedure & Consultation Fees.        

OO No. 07 dt. 08/10/08

Medical Benefit Rules of the Federation

As per Rule 5 of the Medical Benefit Rules of the Federation “Dependents” for the  purpose of Medical facilities are restricted only to the children of the employees.

The rules do not however specify the age etc. of the children upto which they can be treated as dependent of the employee for this purpose.  Therefore, the term “ Dependent Children” under the head  Hospitalization of Medical Benefits Rules of the Federation is defined as under:

       Children including legally adopted children, stepechildren and children taken as wards subject to the following conditions:-

(i)  Son                            :   Till he starts earning or attains the age of 25 years,          

                                   whichever is earlier.

(ii)  Daughter                  :   Till she starts earning or gets married, whichever is   

                                            earlier, irrespective of age-limit.

(iii) Son suffering from   :   No age-limit.

       Permanent disability

       of any kind(physical or

       mental)

(iv)  Widowed daughters and dependent divorced / separated daughters, irrespective    

        of age limit.”

Office Order No. 04 Dt. 06.07.2009  (Chapter-11)  

It has been decided by the Competent Authority that in future all the employees who wish to declare their spouse as dependent on them for the purpose claiming medical benefits/LTC etc. from NAFED shall be required to furnish two affidavits on Stamp Paper of Rs. 10/- each as under:

1.
One affidavit from themselves stating that their spouse who is being declared as dependant is neither working anywhere nor having income from any other source. 

2.
A similar affidavit will be required from the spouse affirming that he or she does not have any income from any source.

Accordingly, all the employees are advised to furnish above affidavits alongwith their applications in the prescribed format for declaration of dependents.

OFFICE ORDER NO.11 

 Date: 03.12.2009  (Chapter- 11)

The Executive Committee in its meeting held on 16.12.2010 has decided as under:

1. To extend interest free loan equivalent to six months salary to the employees of the federation for treatment of their parents.

2. The advanced amount will be recoverable from the salary of the employee concerned in maximum three years in equal monthly installments.

Guidelines for drawing advance for treatment of parents are as under:

1. The employees who want to draw medical advance/loan for treatment of their parents shall produce all relevant documents like Original Estimates given by Doctors/ hospitalization bill/ hospitalization admit/discharge slips etc.

2. For this purpose, the female employees will be required to exercise on time option as to whether they would include the names of their parents or parents-in-law.  Unmarried female employees may however, revise their option after their marriage, if they so desire.

3. The amount of medical advance/loan for treatment/medicines/equipments prescribed or six months gross salary whichever is less.

4. In case medical advance for treatment of parents is required for a second time, balance from the first advance, if any, will have to be squared up or adjusted from the second advance, and only difference amount up-to prescribed limit will be advanced.

This order comes into force with effect from 16.12.2010.

OO No.8 dt. 20/01/2011 (Chapter-11)

At present the hospitalization claims in respect of the employees and their dependents posted at Nasik and Indore branches are entertained only if the treatment is taken from any empanelled hospital.

            The matter has further been examined and it has been decided that the Employees working in Indore and Nasik Branches may continue to avail hospitalization facility from empanelled hospitals.  However, they may also be allowed to take treatment from a reputed hospital in the city of their respective place of posting other than empanelled hospitals only in an emergency, subject to approval of their Branch Manager.  BM will ensure that the claim for taking treatment by an employee from un-empanelled hospital is genuine.  BM will also have to verify the claim before sending the same to HO for settlement, so that there may not be doubt in setting of the bills.  The bills raised by un-empanelled hospitals will be settled in accordance with Rule 5(d) of Nafed Medical Benefit Rules viz. to the extent of rates prescribed by Holy Family Hospital, New Delhi as per their tariff in force at the time of admission in Hospital or the actual expenses incurred by the employee, whichever is less.

            In the case of BM, Indore and Nasik, the Zonal Coordinator (WZ) will do the similar exercise stipulated above.

            This supersedes Office Order No.26 dt. 06.02.2002 issued in respect of employees posted at Nasik Branch and Office Order No. 3 dt. 11.06.2002 issued in respect of employees posted at Indore Branch.

OO No.10 dt. 22.03.2011 (Chapter-11)

 


The Board of Director in their meeting held on 17.08.2012 has decided to reimburse the medical expenses incurred for treatment on OPD to the eligible employees of the Federation (including Industrial Units) as under:-

 

1.  Medical Expenses incurred by the employees will henceforth be reimbursed to the extent of Rs.8000/- p.a. instead of Rs.4000/- p.a. on production of original consultation fee receipt/ medicines/ clinical /pathological and imaging tests bills etc. for any kind of treatment i.e. Allopathic /Homeopathy /Ayurvedic / Unani/ Naturopathy/Acupressure and Acupuncture etc.  for self and dependent family members of the employee.

 

2.  The amount of Rs.2000/- has already been paid to the employees for the first half of financial year 2012-13.  The payment of medical reimbursement upto Rs.6000/- for the remaining part of the current financial year may be made subject to production of bills by the employee till March 2013. From next financial year medical reimbursement upto maximum limit of Rs.8000/- shall be made as stated above subject to production of bills by the employee.

 

3.  Medical Expenses incurred by the employees may henceforth be reimbursed on quarterly basis. F&A Division will issue further guidelines for reimbursement of these medical expenses separately.  

 

The Medical Benefit Rules may be treated as modified to the above extent only.  Other terms & conditions mentioned in the Medical Benefit Rules shall remain unchanged.

 

This order comes into force w.e.f. 17.08.2012.

 

 OO NO. 04 DTD. 30.08.2012

            It is notified for information of all employees that two branches of M/s R.G. Stone Urological Research Institute, at 18, Gagan Vihar Main, Delhi- 110092, and A-6, Neelam Bata Road, NIT Faridabad, Haryana have been included in the list of empanelled hospitals   for the benefit of employees of NAFED who may take treatment in the event of necessity:

           It is clarified that the reimbursement in respect of above mentioned hospitals shall be limited to the rates prescribed by the Holy Family Hospital, New Delhi or the rates of above mentioned hospital whichever is less and subject to other terms and conditions laid down in NAFED Medical Benefit Rules. Other terms and conditions shall remain unchanged which have already been accepted by their main hospital at F-12, East Of Kailash, New Delhi-65. For availing of the credit facility, the concerned employee will have to obtain an authorization slip in the prescribed format from any one of the following officers and produce it to the hospital authorities on visit/admission:

1. Sh. P. K. Jain, Executive Director, HO

2. Sh. Pradeep Gupta, General Manager/ ZC (NZ), HO

3. Sh. S.K. Gupta, General Manager (FA), HO

            However, in case of emergency, the hospital will obtain necessary confirmation over phone from any of the above-mentioned officers. It is therefore, notified for the information of all employees that they may avail of the services/ facilities, if they so desire. For any assistance they may contact Mr. Neeraj Singh (PRO) Mob. No. 8800591310 or Mr. Mukul Ranjan, Manager (Corporate) Mob. No. 8800591287. 

OO NO. 07 DTD. 05.11.2012

 
It is notified for information of all employees that M/s Jeevan Hospital and Nursing Home, Pvt. Ltd. Gate No. 1, 150, Jeewan Nagar, Opp. Maharani Bagh, New Delhi 110014, has been included in the list of empanelled hospitals   for the benefit of employees of NAFED, who may take treatment in the event of necessity:


It is clarified that the reimbursement in respect of above mentioned hospital shall be limited to the rates prescribed by the Holy Family Hospital, New Delhi or the rates of above mentioned hospitals whichever is less and subject to other terms and conditions laid down in NAFED Medical Benefit Rules. However, M/S Jeewan Hospital and Nursing Home Pvt. Ltd. Shall extend 20% discount on its tariffs for the employees of the NAFED, in respect of treatments, which are not available at Holy family Hospital. Further, the hospital shall extend 10% discount for undertaking following treatments, if these are not available at Holy family hospital. .

1.  Extracorporeal shockwave lithotripsy (ESWL)-1 session.

2.  Total knee replacement (unilateral)

3.  Total hip replacement    (unilateral)

4.  Arthoscopy- Diagnostic

5.  Arthoscopy- Operative

6.  
Brochoscopic treatment of fistula/stenting

7. Vitreoretinal Surgery.

8. Retinal Detachment Surgery.

 
Besides above the hospital shall charge Rs. 150/- towards OPD consultation fee for the first visit, which would remain valid till three months from the date of first consultation. For second and subsequent consultations after three month of first consultation, the hospital shall charge Rs. 100/- per visit as consultation fee from NAFED employees. The hospital shall also extend 15% discount to NAFED employees for OPD investigations and procedures. Nafed shall not be responsible for any credit facility provided by hospital to the employees of Nafed for OPD Procedures and Consultation fee. 


Further, the hospital shall extend credit facility to Nafed for a minimum of 30 days for reimbursement of hospitalization bill in respect of its employees. 


For availing of the credit facility, the concerned employee will have to obtain an authorization slip in the prescribed format from any one of the following officers and produce it to the hospital authorities on visit/admission:

1. Sh. P. K. Jain, Executive Director, HO

2. Sh. Pradeep Gupta, General Manager/ ZC (NZ), HO

3. Sh. S.K. Gupta, General Manager (FA), HO


However, in case of emergency, the hospital will obtain necessary confirmation over phone from any of the above-mentioned officers. It is therefore, notified for the information of all employees that they may avail of the services/ facilities, if they so desire. For any assistance they may contact Mr. Vijender Singh Bisht Mob. No. 6560983435.  

OO NO. 08 DTD. 05.11.2012


 
It is notified for information of all employees that M/s INDO-GULF Hospital, B-498 A, Sector-19, NOIDA, has been included in the list of empanelled hospitals   for the benefit of employees of NAFED, who may take treatment in the event of necessity:


It is clarified that the reimbursement in respect of above mentioned hospital shall be limited to the rates prescribed by the Holy Family Hospital, New Delhi or the rates of above mentioned hospitals whichever is less and subject to other terms and conditions laid down in NAFED Medical Benefit Rules. However, M/s INDO-GULF Hospital shall extend 20% discount on its tariffs for the employees of the NAFED, in respect of treatments, which are not available at Holy family Hospital.  Further, the hospital shall extend credit facility to Nafed for a minimum of 30 days for reimbursement of hospitalization bill in respect of its employees. 


For availing of the credit facility, the concerned employee will have to obtain an authorization slip in the prescribed format from any one of the following officers and produce it to the hospital authorities on visit/admission:

1. Sh. P. K. Jain, Executive Director, HO

2. Sh. Pradeep Gupta, General Manager, ZC (NZ), HO

3. Sh. S.K. Gupta, General Manager (FA), HO

 In case of emergency, the hospital will obtain necessary confirmation over phone from any of the above-mentioned officers. It is therefore, notified for the information of all employees that they may avail of the services/ facilities, if they so desire. 

OO NO. 09 DTD. 05.11.2012


The Executive Committee in its meeting held on 30.12.2013 has decided as under:


“ Reimbursement of medical expenses, henceforth, should be settled as per entitlement and in accordance medical benefit rules of the Federation”. 

This order comes into force with effect from 30.12.2013 i.e. from the date of above referred meeting of the Executive Committee. 
OO NO. 14 DTD. 26.02.2014

            It is notified for information of all employees that M/s Cygnus Orthocare Hospital, C-5/29, Opposite IIT Main Gate, Safdarjung Development Area, New Delhi-110016, Phone number- 011-42505050 has been included in the list of empanelled Hospitals for the benefit of employees of NAFED who may take treatment in the event of necessity:

           It is clarified that the reimbursement in respect of above mentioned hospital shall be limited to the rates prescribed by the Holy Family Hospital, New Delhi or the rates of above mentioned hospital whichever is less and subject to other terms and conditions laid down in NAFED Medical Benefit Rules. The Hospital will give 15% discount on their normal tariff for such treatment, which are not available at Holy Family Hospital. They have also agreed to extend Credit facility to the employees. For availing of the credit facility, the concerned employee will have to obtain an authorization slip in the prescribed format from any one of the following officers and produce it to the hospital authorities on visit/admission:

1. Shri S.K. Verma, General Manager, HO 

2. Shri S. K. Gupta, General Manager (F&A), HO

3. Shri Ravi Kainth, General Manager, HO

            However, in case of emergency, the hospital will obtain necessary confirmation over phone from any of the above mentioned officers. 

OFFICE ORDER NO:22 DATED 22.12.2014

The Group Mediclaim Insurance Policy for employees of the Federation has been renewed w.e.f. 15th June, 2019 for further one year with the following amendments:-  
i. Corporate buffer has been increased from 25.00 lacs to 40.00 lacs. The Company shall provide additional Sum Insured over and above Sum Insured for an amount of is equal to 1.5 times of Per Family SI, as applicable. The Aggregate Liability of the Company in respect of all such claims for treatment relating to Major Ailments shall not exceed Rs.40.00Lacs for all the Insured Families, as applicable during the period of insurance. 
ii. The benefits of the policy to be extended to all employees who have retired w.e.f. 01.06.2016.

iii. Maternity coverage   –  Rs.60,000/- irrespective normal delivery or C-section which was earlier covered up to a limit of INR 35,000/- for normal delivery. 

iv. Room Rent        -           increased from 1% to 2% of sum insured for normal room and 2% to 4% of sum insured for ICU.
v. This policy has also covered Board of Directors up to sum insured Rs. 5.00 lakh to each of the Director.
vi. The Insurance Co. shall also provide following value added services to the employees of the Federation during this year: 
(a) Two Health check up camp at two locations.

(b) Online portal to download TPA card. 

(c) Negotiated Individual Health check from 2 vendors.

2.
The other benefits are same as per last year Insurance Policy.
3.
Further, reimbursement of medical allowance has also been increased from            Rs. 8000/- to 16000/- per annum w.e.f. 01.04.2019. 

4.
The medical allowance shall be paid bi-annually to the employees of the Federation. 

5.
This is issued with the approval of the Competent Authority.
OFFICE ORDER NO: 05 DATED 19.07.2019

  
A Comprehensive Cashless Group Mediclaim Insurance Policy has been obtained by NAFED for the Members of the Board of Directors and employees of the NAFED & their dependents including retired employees’ upto the age of 62 years. The Policy has come into force with effect from 21st September, 2020. Therefore, interim medical benefits rules, notified vide Office Memorandum of even number dated 10.07.2020 shall ceased to exist with effect from 21st September, 2020. 

2.
The Insurance Company for the existing Policy shall be M/s The Oriental Insurance Co. Ltd. and our Insurance Consultant for the same is M/s Pratap Nath Goswami, B-153, Prashant Vihar, Rohini, Delhi-110085. 

3.
In case of any medical emergency, please contact at following numbers of M/s Pratap Nath Goswami:-

i) Mr. Pratap Nath Goswami, Mobile No- 9810758663, pratapnath.goswami@gmail.com
ii) Mr. Mrinal Gupta, Mobile No- 9810112326, mrinal.m.gupta@gmail.com
4.
The TPA card of all the members of the BOD and employees of the NAFED & their dependents including retired employees’ upto the age of 62 years shall be provided within next 15 days. The family floater sum insured limits are as under:-

i) Upto AM-II (L-1 to L-7)

: Rs. 3.00 Lakhs

ii) AM to Manager (L-8 to L-11)
: Rs. 4.00 Lakhs

iii) GM and above (L-12 & above)
: Rs. 5.00 Lakhs

iv) Members of Board of Directors
: Rs. 5.00 Lakhs

5.
Copy of scope of services covered under the Insurance Policy alongwith general terms & conditions are attached herewith at Annexure-1 for information of all concerned. In addition, the following value added services shall also be provided:-

i) Free Medical Check-up camp once in a quarter on PAN India basis.

ii) The representative of TPA i.e. M/s MD India Health Insurance TPA Pvt. Ltd, shall camp at  NAFED, HO atleast twice in a week to provide all related services concerning to the GMC.   

6.
Patient needs to carry any valid Photo ID Proof alongwith employees ID Cards and TPA card, either in hardcopy or digital form at the time of hospitalization / admission.

7.
Profile of the TPA alongwith the claim process, city-wise list of network hospitals for cashless treatment, which are empanelled with TPA and other important information can be viewed at following links:-

MD India Chat Bot http://mdichatbot.mdindia.com/mdichat/mdichat.aspx 

	  Quick Links:-

	IRDAI Claim Form: 
	http://www.mdindiaonline.com/documents/claimform.pdf

	ECS Form: 
	http://www.mdindiaonline.com/documents/ecsform.pdf

	Check List: 
	http://www.mdindiaonline.com/documents/claimdocumentschecklist.pdf

	Network Hospitals: 
	https://www.mdindiaonline.com/ProviderSearch.aspx

	Hawk Mobile App
	https://play.google.com/store/apps/details?id=com.mdid.hawk


8.
If network hospitals are not available, the hospitalization can be availed in non-network hospitals and expenses thus incurred shall be reimbursed within sum insured limit as per terms of the Policy, attached at Annexure-1.  

9.
In case of any query, employees may contact following officers:-

i) Ms. Deepika Chhikara, Manager (Pers.), HO. Mobile No.-9958792739

ii) Mr. Manoj Kumar, Dy. Manager (Pers.), HO. Mobile No.-7503043903

	
	Annexure-1

	S.No. 
	Scope of Services

	1
	Pre Hospitalization- 30 Days.

	2
	Post Hospitalization- 60 Days.

	3
	Corporate Buffer : Rs.25,00,000/- (Rs. Twenty Five Lakh Only) for major illness benefits. Details of diseases to be covered under major illness are given below.

	4
	Maternity Benefit to be extended up to Rs. 60,000/- in normal delivery and Rs.80,000/- in Caesarean delivery (LSCS). (The Limit to be increased upto 150% in case of twins and 200% in case of triplets) (maternity benefits applicable for first 2 deliveries).

	5
	New Born Baby will be included in the policy from Day 1 upto the Sum Assured of the Employee Family.

	6
	New Born Baby Cover will be eligible from day one for corporate buffer.

	7
	Waiver of 9 months waiting period for maternity for existing and new joinees.

	8
	Ambulance charges in case of emergency hospitalization INR 5,000 and Cardiac Ambulance Charges to be up to Rs.10,000/- per incident.

	9
	Pre- existing diseases to be covered from day one.

	10
	Waiver of 1st and 2nd yr exclusions.

	11
	Waiver of 30 day waiting period.

	12
	Internal Congenital (by birth) disease to be Covered.

	13
	Dependents to be declared at inception of policy only. Mid-term change/addition not allowed except spouse by marriage and child by birth.

	14
	Room Rent : 2% of Sum Assured for normal rooms and 4% of sum assured for ICU per day.

	15
	Day Care treatment covering all relevant illnesses to be covered as per Insurance Company policy terms and conditions.

	16
	Health Checkup: upto Rs 1,000 Per family, (Either by employee for any other dependent).

	17
	Aliment capping :- Rs. 35,000 per Eye.

	18
	Portability : Portability should be covered as per IRDA portability retail u/w guidelines.

	19
	Donor and Receiver expenses should be covered in case of Organ transfer. Surgery expenses of donor ( including pre and post) should be covered, as per Human Transplant.

	20
	Treatment for COVID -19 should be covered in the Policy upto the sum assured. In case expenses incurred on COVID-19 will more than the sum assured, then buffer shall be used for the purpose.

	21
	Any other Epidemic / Pandemic during the policy period upto the sum assured. In case expenses incurred on such Epidemic / Pandemic will more than the sum assured, then buffer shall be used for the purpose.

	22
	Addition including names of newly joined employees along with dependants and/or deletion, if any will be done once in a month.

	
	

	DETAILS OF DISEASES TO BE COVERED UNDER MAJOR ILLNESS FOR THE PURPOSE OF UTILIZATION OF FUNDS FROM CORPORATE BUFFER

	Major Illness shall mean the following diseases only :

	
	

	a.
	Renal Failure requiring Kidney Transplantation & Dialysis  

	b.
	Cerebro Vascular Strokes 

	c.
	Open and close heart Surgery (inclusive of C.A.B.G. and Angioplasty).

	d.
	Malignancy diseases which are confirmed on Hostopathological Report

	e.
	Encephalitis (Viral) 

	f.
	Neuro Surgery 

	g.
	Total Replacement of Joints

	h.
	Liver Disorder associated with complications Cirrhosis of Liver

	i.
	Grievous injury which include multiple fracture of long bone, head-injury   bleeding to unconsciousness, burns of more than 40%, injury requiring artificial ventilator support plus Vertebral Column injury.

	j.
	COVID-19. 

	k.
	Any Other Epidemic/ Pandemic during the Policy Period.  

	
	Corporate Buffer major illness Benefit :- The company shall reimburse the insured Person such usual and necessary medical expenses incurred in-hospital for a period of minimum 24 hours for the treatment of the Major illness named above only, after the exhausting the Sum Insured as covered under the policy. The company shall provide additional Sum Insured over and above Sum Insured for an amount of is equal to 1.5 times of per Family SA, applicable. The Aggregate Liability of the company in respect of all such claims for treatment relating to Major illnesses shall not exceed Rs. 25 lacs for all the insured Families, as applicable during the period of insurance. 

	
	


OFFICE ORDER NO. 02  Dated 23.09.2020
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